














Dealing with business partners and third parties

DEUTSCHLAND

5. Private contracts: Employees may not award private contracts to companies with which they
do business if this could result in an advantage for them. This applies in particular to direct or
indirect influence on business contracts awarded by GDD or an affiliated company.

45 Donations

As a socially responsible company, GDD supports social engagement through monetary and in-kind
donations in the areas of education and science, art and culture, sport and social causes. Donations
are made according to clear and transparent rules:

1. No individuals: Donation requests from individuals are generally rejected.

No private accounts: Payments may only be made to the official accounts of the organisations
— payments to private accounts are not permitted.

3. No recipients that could damage our reputation: Donations to persons or organisations that
could damage GDD's reputation are excluded.

4. Transparency requirement: The recipient of the donation and its specific use must be known
and verifiable. It must be possible to account for the purpose and use of the donation at any
time.

5. Tax deductibility: Donations should generally be tax deductible.

Donation-like payments, i.e. donations that are formally declared as consideration for a service but
whose value significantly exceeds the actual value of the service, violate the transparency requirement
and are prohibited.

4.6 Working conditions

GDD is committed to fair working conditions and adheres to the core labor standards of the
International Labour Organization (ILO)?:

As a member of the UN Global Compact, GDD is committed to the ten universal principles for
responsible corporate behaviour. These relate to human rights, labour standards, environmental
protection and anti-corruption. The principles form an ethical basis for our business activities and are
an integral part of our corporate culture. GDD is committed to actively promoting and implementing
these values both internally and in its dealings with business partners.

4.6.1 Equal treatment

Unless required by the nature of the job, we treat our employees equally, regardless of national and
ethnic origin, social background, health status, disability, sexual orientation, age, gender, political
opinion, religion or ideology. This includes, in particular, equal pay for equal work.

4.6.2 Child labour

The prohibition of child labour, i.e. the employment of people under the age of 15, unless local
legislation stipulates higher age limits and unless exceptions are permitted? .

4.6.3 Forced labour

The prohibition of forced labour in all its forms, including all forms of modern slavery.*

2 |LO = International Labour Organisation
3|LO Convention No. 138 of 1973 and ILO Convention No. 182 of 1999
41LO Convention No. 29 of 1930 and ILO Convention No. 105 of 1957
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4.6.4 Remuneration

Labor standards, particularly with regard to the level of remuneration, must comply with applicable
laws and regulations®.

4.6.5 Employee rights

Respect for the rights of employees to freedom of association, freedom of assembly and collective
bargaining, to the extent permitted by law in the respective country.®

4.6.6 Occupational safety

Our responsibility towards employees and colleagues requires us to take the best possible precautions
against accident hazards. This applies to the technical planning of workplaces, facilities and processes
as well as to safety management and personal behaviour in everyday working life. The working
environment must meet the requirements of a health-oriented design. Safety is a top priority for every
employee and must be ensured at all times.

4.6.7 Working hours

GDD complies with working standards regarding the maximum working hours.

4.7 Human rights

GDD is committed to promoting human rights. GDD complies with human rights in accordance with
the UN Charter of Human Rights’, in particular the following:

4.7.1 Privacy

GDD is committed to fully protecting the privacy of all employees, customers, business partners, and
other external parties.

4.7.2 Harassment

Protecting employees from corporal punishment as well as from physical, sexual, psychological, or
verbal harassment or abuse is a fundamental principle for GDD in ensuring a respectful and safe
working environment.

4.7.3 Freedom of opinion

GDD recognizes and protects the right to freedom of opinion and expression. Employees may express
their views respectfully without fear of disadvantage or retaliation, provided this is done in accordance
with the company’s principles and applicable law.

4.7.4  Protection of livelihoods

GDD undertakes to avoid any destruction of the natural livelihoods of humans and animals through
environmental pollution, e.g. through harmful soil changes or water pollution, in the manufacturing
process of its products. GDD undertakes not to violate any land rights whose use secures the
livelihoods of humans and animals.

> |LO Convention No. 100 of 1957
6]LO Convention No. 87 of 1948 and ILO Convention No. 98 of 1949
7 Universal Declaration of Human Rights, UN Resolution 217 A (Ill) of 1948
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Avoiding conflicts of interest

4.7.5 Use of security personnel

GDD will not commission or use private or public security personnel to protect its business interests if,
due to a lack of training or control, these forces compromise or disregard the working conditions and
human rights described here.

4.7.6 Other protected legal positions

GDD will prevent any activity or culpable omission that is directly capable of significantly impairing a
protected legal position in a particularly serious manner. This applies in particular if an objective and
comprehensible assessment of all relevant circumstances clearly indicates that unlawful conduct has
taken place.

All employees are obliged to behave in a law-abiding manner and to actively contribute to the early
detection and prevention of violations of applicable law. Any suspicions must be reported immediately
to the relevant competent authority.

5 Avoiding conflicts of interest

GDD places great importance to ensure that its employees do not encounter conflicts of interest or
loyalty in their business activities. Such conflicts may arise if an employee works for or holds an interest
in another company. Therefore, the following rules apply to all of us:

5.1 Non-competition clause

Running your own business that competes wholly or partly with Glen Dimplex Deutschland GmbH or
one of its affiliated group companies is not permitted. This helps to protect legitimate company
interests and avoid conflicts of interest.

5.2 Participation in unlisted companies

No employee is permitted to hold a direct or indirect interest in an unlisted company that competes
wholly or partly with Glen Dimplex Deutschland GmbH or one of its affiliated group companies. If an
employee becomes aware of such an interest held by a close relative, they have to report in writing to
the Human Resources Department, and this must be documented in the personnel file.

5.3 Secondary employment

The commencement of any secondary employment, whether paid or unpaid, must be reported to the
employer in writing prior to starting the activity and is subject to approval by the Human Resources
department. Secondary employment may be prohibited if it impairs work performance, conflicts with
duties within the company or if there is a risk of a conflict of interest. The legal limits on maximum
daily and weekly working hours must also be respected, with the exception of occasional writing
activities, lectures and similar occasional activities.

5.4 Political activities

Commitment to and support for political parties on behalf of GDD, as well as donations or other
contributions in the form of monetary payments or assets on behalf of GDD, require approval. The
same applies to any organisation of political events on GDD premises or within GDD’s business
facilities.
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Environmental protection and energy efficiency

Employees are of course free to engage in political activities in their private lives, provided that this is
not done as an employee or representative of GDD. If political engagement affects the interests of
GDD, the prior consent of GDD must be obtained. GDD brands and logos, e.g. on promotional items,
may not be used by employees in the context of political expression. Items provided by GDD for private
use (e.g. company cars, clothing, bags or devices with logos) may also not be used in connection with
political expression, especially if this contradicts GDD's values and a connection to GDD is recognisable.

6 Environmental protection and energy efficiency

Protecting the environment and using energy and resources responsibly are high-priority corporate
goals. In accordance with the principles of the Rio Declaration®, we use natural resources responsibly.
Environmentally friendly and energy-efficient design, technical safety and health protection are fixed
targets in the development of our products, services and operational processes. Every employee is
encouraged to contribute to these areas in their workplace.

In the manufacture of our products, we comply with the relevant international agreements and legal
provisions of product and chemical law.

The implementation of European energy efficiency requirements is a key instrument of German energy
and climate policy and is therefore binding for GDD. Based on the ISO 50001 standard, GDD promotes
sustainable practices within the company and operates a certified energy management system to
effectively implement its energy targets.

7 Implementation of the principles of conduct at GDD and in dealings

with contractual partners
GDD makes every appropriate and reasonable effort to continuously implement and apply the
principles and values described in this CoC within its own company. Contractual partners shall be
informed of the essential content upon request and within the framework of transparency. There is no
entitlement to the disclosure of trade and business secrets, competition-related information or other
information worthy of protection.

8 Handling of company equipment

Company property (e.g. telephones, copiers, PCs including software and internet/intranet, machines,
tools) may only be used for business purposes. Exceptions may be granted as needed. Under no
circumstances may information be accessed, stored, or shared that incites racial hatred, glorifies
violence, promotes other criminal acts, violates legal or ethical principles, or contains content that may
be perceived as sexual in nature within the respective cultural context.

The use of company cars for personal use is regulated in a company car agreement.

8 The 27 principles of the 1992 Rio Declaration on Environment and Development, which was the outcome of the
United Nations Conference on Environment and Development in Rio de Janeiro.
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Handling of information

Employees are not permitted to create and/or publish or distribute recordings, files, images, audio
documents, or reproductions without prior approval from their supervisor and, where applicable, the
individuals depicted, unless this is directly required for the performance of their professional duties.

9 Handling of information

9.1 Records and reports

Accurate and truthful reporting is part of transparent and effective cooperation. This applies equally
to relationships with investors, employees, business partners, the public and all governmental
institutions.

All records and reports prepared by employees must be accurate and truthful. In accordance with
generally accepted accounting principles, data entries and other records must always be complete,
accurate, timely and consistent with the system. The requirement to provide truthful information also
applies to expense and travel expense reports.

9.2 Confidentiality

Confidentiality must be maintained regarding matters of the company that have not been publicly
disclosed. This includes, for example, details concerning the organization of the company and its
facilities, as well as business, manufacturing, research and development processes, figures from
internal reporting, and ongoing applications for industrial property rights.

The duty of confidentiality shall remain in effect even after the employment relationship has ended.

9.3 Data protection and data security

Access to the intranet and internet, global electronic information exchange and digital business
transactions are essential prerequisites for the efficiency of each individual and the success of GDD as
a whole. However, the advantages of electronic communication are accompanied by risks to the
protection of personal data and information security. Effective precautions against these risks are
therefore a central component of IT management, leadership responsibility and the conduct of all
employees responsible.

Personal data may only be collected, processed or used if this is necessary for clearly defined, lawful
and comprehensible purposes. In doing so, a high standard of data quality and technical protection
against unauthorised access must be ensured. The use of data must be transparent for the people
concerned. Their rights to information, correction and, where applicable, objection, blocking and
deletion must be upheld at all times.

9.4 Protection of intellectual property

All employees respect and protect intellectual property in all its forms, including patents, utility
models, trademarks, copyrights, designs and trade secrets. We are committed to respecting internal
and external intellectual property rights and not to using, disclosing or copying any information,
technology or creative works without authorisation. Innovation and know-how are core values of our
company.
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10 Complaints and reports

Every employee may submit a personal complaint or report circumstances that may indicate a violation
of this Code of Conduct to their manager, the HR manager, or the Compliance Officer.Complaints can
be communicated via the Safecall reporting office, which was set up in accordance with the German
Whistleblower Protection Act (Hinweisgeberschutzgesetz, HinSchG). Alternatively, complaints can be
submitted via the email address socialresponsibility @glendimplex.de .

All matters will be treated confidentially, processed and evaluated promptly. Where appropriate,
measures will be taken. All documents relating to the complaint will be kept confidential. Retaliatory
actions of any kind will not be tolerated.

In the event of personal conflicts, employees should make use of the internal mediation options.

11 Implementation and monitoring

The executive board and management team of Glen Dimplex Deutschland GmbH actively promote
company-wide communication of the principles and values set out in the Code of Conduct. They are
committed to ensuring that these guidelines are not only known, but also firmly anchored and
practised in everyday working life. Implementation is achieved through appropriate measures such as
internal communication and integration into existing processes. This ensures that all employees
understand and apply the content and receive support when needed.

12 Responsibility and accountability

Every employee is responsible for their own actions within the company. Decisions should always be
transparent, comprehensible and in line with our values and applicable regulations. GDD expects all
employees to take responsibility for their actions, communicate mistakes openly and actively
contribute to finding solutions. Managers have a special role model function and are obliged to create
an environment in which responsibility is promoted and supported.

Kulmbach, July 2026
Glen Dimplex Deutschland GmbH

&i
Kerstin Wolff
Managing Director

CoC 20260721 en-GB (final).docx 11



	0660_001
	0660_010

