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	S u p p l i e r  s e l f - e v a l u a t i o n              [5 pages]
	

	General information

	

	This field must not be filled in by the supplier

	

	Supplier No.:
	     
	

	
	 FORMCHECKBOX 

	Suitable
	
	 FORMCHECKBOX 

	Audit necessary

	
	 FORMCHECKBOX 

	Suitable with conditions
	
	 FORMCHECKBOX 

	Not suitable
	

	Processed by:
	     
	
	Date:
	     
	

	

	Distribution:
	Purchasing / Quality Assurance / Design and Consumers

	

	1. General Information

	Company 
	     
	Telephone
	     

	Street / P.O. box
	     
	Fax
	     

	Postal Code
	Town
	     
	     
	Country
	     

	Internet - Website
	     
	E-mail address
	     

	Tax ID Number
	     

	

	Customer number for Glen Dimplex Germany GmbH
	     
	Currency
	     

	Legal form
	     
	Founding year
	     

	Affiliation
	     
	Payment terms
	     

	Subsidiaries
	
	Terms of delivery
	     

	Production plants
	     
	
	

	Organisation chart?
	     

	

	Contact person
	Mrs. / Mr.
	First/last name
	Telephone/Fax/Mobile
	E-mail address

	Manager

Management
	     
	     
	     
	     

	Manager

Production
	     
	     
	     
	     

	Manager Quality management
	     
	     
	     
	     

	Manager Purchasing
	     
	     
	     
	     

	Manager Sales
	     
	     
	     
	     

	Manager Technology
	     
	     
	     
	     

	

	Date:
	     

	Supplier self-evaluation created by:
	     



	

	S u p p l i e r  s e l f - e v a l u a t i o n              [5 pages]
	

	Quality and management
	

	

	Number of employees

Total:
	Total
	Production
	Quality management
	Development/Design
	

	
	     
	     
	     
	     
	

	

	In million €
	
	
	‑{}‑
	
	
	Year before last
	Last year
	Current year (expected)
	Following year

(planned)
	

	Investment volume
	
	     
	     
	     
	     
	

	Sales trend
	
	     
	     
	     
	     
	

	Equity (in % of the balance sheet total)
	     
	     
	     
	     
	

	Earnings before taxes (in % of the sales)
	     
	     
	     
	     
	

	Cash flow (in % of the sales)
	     
	     
	     
	     
	

	

	2. Quality
	

	DIN EN ISO 9000ff
	 FORMCHECKBOX 

	Yes, already realized
	 FORMCHECKBOX 

	No, but planned
	 FORMCHECKBOX 

	No, not planned

	When realized or planned:
	 FORMCHECKBOX 

	ISO 9001
	 FORMCHECKBOX 

	ISO 14001
	 FORMCHECKBOX 

	ISO 50001
	 FORMCHECKBOX 

	ISO TS 16949
	 FORMCHECKBOX 

	EMAS

	Certification company:
	     

	Certificate validity:
	
	
	     

	Planned for which date?
	Date:
	     
	     
	     
	     
	     

	Do you agree to an audit carried out by Glen Dimplex Deutschland GmbH?
	
	 FORMCHECKBOX 

	Yes 
	
	 FORMCHECKBOX 

	No
	

	Is there a list of the available inspection and measurement equipment? 
	
	 FORMCHECKBOX 

	Yes 
	
	 FORMCHECKBOX 

	No
	

	

	How do you ensure quality without a DIN EN ISO 9000ff system?
	

	     

	Are fault costs and reject numbers in (in ppm) recorded? What are the figures for the current year?
	

	     

	

	3.Management
	

	What are your company goals/visions?
	

	     

	How do you ensure goal achievement?
	

	     

	How do you plan your capacities in the medium/long term?
	

	     

	Can you supply an organisation chart stating the tasks and responsibilities of your employees?
	 FORMCHECKBOX 

	Yes 
	
	 FORMCHECKBOX 

	No
	

	How and how often do you supply information to your employees?
	

	     

	Do you conduct employee training?
	
	 FORMCHECKBOX 

	Yes 
	
	 FORMCHECKBOX 

	No
	

	If “Yes”, who is trained?
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	Price and technology
	

	

	4. Price
	

	Are you willing to disclose your calculation?
	
	
	
	 FORMCHECKBOX 

	Yes 
	
	 FORMCHECKBOX 

	Partly
	
	 FORMCHECKBOX 

	No

	How do you bill your deliveries?
	

	 FORMCHECKBOX 

	Free of charge
	
	
	 FORMCHECKBOX 

	Ex works
	
	
	 FORMCHECKBOX 

	Not applicable
	

	Do you use INCOTERMS?  
	
	 FORMCHECKBOX 

	Yes 
	
	 FORMCHECKBOX 

	Partly
	
	 FORMCHECKBOX 

	No

	If “Yes” which?
	     

	Do you have transport insurance?
	
	 FORMCHECKBOX 

	Yes 
	
	 FORMCHECKBOX 

	Partly
	
	 FORMCHECKBOX 

	No

	

	5. Technology
	

	Do you have the expertise to assist in the development of customer products?
	

	What is your assessment (1 = low, 10 = high)
	
	     
	

	Are you a system supplier?
	
	 FORMCHECKBOX 

	Yes 
	 FORMCHECKBOX 

	No

	If “Yes” please list
	     

	Are you a system developer?
	
	 FORMCHECKBOX 

	Not applicable
	
	 FORMCHECKBOX 

	Yes 
	 FORMCHECKBOX 

	No

	If “Yes”, which systems?
	

	Do you have any production reserves?
	
	At the moment
	
	 FORMCHECKBOX 

	Yes 
	 FORMCHECKBOX 

	No

	If “Yes” what volume?
	
	In general
	 FORMCHECKBOX 

	Yes 
	 FORMCHECKBOX 

	No

	

	6. Know-How
	

	What production know-how do you have?
	

	

	Choose “I” when the procedure can be used in-house
	

	Choose “E” when the know-how is not available in-house, but is available through outsourcing.

	

	Mechanical processing
	)*
	 FORMCHECKBOX 

	Yes 
	
	I or E:
	     

	Module assembly
	)*
	 FORMCHECKBOX 

	Yes 
	
	I or E:
	     

	Surface treatment
	)*
	 FORMCHECKBOX 

	Yes 
	
	I or E:
	     

	Handling systems (robots)
	)*
	 FORMCHECKBOX 

	Yes 
	
	I or E:
	     

	In-house material control laboratory
	)*
	 FORMCHECKBOX 

	Yes 
	
	I or E:
	     

	Module quality assurance (incl. function testing)
	)*
	 FORMCHECKBOX 

	Yes 
	
	I or E:
	     

	)* If “Yes” please list

	What are your low volume production limits?
	From
	     
	To      
	     
	parts per year
	

	What are your large volume production limits?
	From
	     
	To
	     
	parts per year
	

	What are your prototype limits?
	From
	     
	To
	     
	parts per year
	

	

	7. Design know-how/simultaneous engineering - expertise

	What design know-how do you have?

	

	CAD systems

	2D / 3D : Current version
	     
	
	Which
	
	     

	Number of CAD work places
	     
	
	Number
	
	     

	

	In-house designers/developers
	 FORMCHECKBOX 

	Yes 
	
	How many?
	     
	
	 FORMCHECKBOX 

	No
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	Price and technology

	

	8. Electronic data transfer

	Between CAD/CAM systems
	 FORMCHECKBOX 

	Yes 
	 FORMCHECKBOX 

	No

	Between CAD/CAM systems and CNC machines
	 FORMCHECKBOX 

	Yes 
	 FORMCHECKBOX 

	No

	Between customer and supplier (EDI capability)
	 FORMCHECKBOX 

	Yes 
	 FORMCHECKBOX 

	No

	

	9. Tool construction

	In-house tool construction
	 FORMCHECKBOX 

	Yes 
	 FORMCHECKBOX 

	No

	Company machinery
	 FORMCHECKBOX 

	Yes 
	 FORMCHECKBOX 

	No

	Number of employees in tool construction
	     

	Number of tools p.a./external for the last year
	     
	     

	Tool maintenance
	
	 FORMCHECKBOX 

	Yes 
	 FORMCHECKBOX 

	No

	

	10. Development expertise

	Manufacture according to customer drawing
	 FORMCHECKBOX 

	Yes 
	 FORMCHECKBOX 

	No

	Modifications of existing customer drawings
	 FORMCHECKBOX 

	Yes 
	 FORMCHECKBOX 

	No

	Active development (drawings, FMEA, ...)
	 FORMCHECKBOX 

	Yes 
	 FORMCHECKBOX 

	No

	Independent development (according to specifications, black box design)
	
	 FORMCHECKBOX 

	Yes 
	 FORMCHECKBOX 

	No

	If “Yes” which?
	     

	Are you willing to take part in a concept competition?
	 FORMCHECKBOX 

	Yes 
	 FORMCHECKBOX 

	No

	

	Possibilities for tests and development (space, equipment, machines)

	
	 FORMCHECKBOX 

	Yes 
	 FORMCHECKBOX 

	No

	Module quality assurance (incl. function testing)
	

	
	 FORMCHECKBOX 

	Yes 
	 FORMCHECKBOX 

	No

	Have you ever carried out any simultaneous engineering projects in cooperation with a customer?

	
	 FORMCHECKBOX 

	Yes 
	 FORMCHECKBOX 

	No
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	Logistics and miscellaneous

	

	11. Logistics/Service

	Can you deliver “just in time”?
	 FORMCHECKBOX 

	Yes 
	 FORMCHECKBOX 

	No

	How do you grade your adherence to delivery dates?

	What is your assessment (1 = low, 10 = high)
	     
	

	Is the order progress monitored?
	 FORMCHECKBOX 

	In-house
	 FORMCHECKBOX 

	At the customer
	 FORMCHECKBOX 

	No

	Monitoring method
	     

	Which different logistic concepts do you offer your customers?

	     

	How do you measure your adherence to delivery dates?
	 FORMCHECKBOX 

	Exact to the week
	 FORMCHECKBOX 

	Exact to the day
	 FORMCHECKBOX 

	Exact to the hour

	Do you have a sales plan for your product range?
	 FORMCHECKBOX 

	Not applicable
	
	 FORMCHECKBOX 

	Yes 
	 FORMCHECKBOX 

	No

	Do you accept orders created by a system and send via fax? Calls for delivery?
	 FORMCHECKBOX 

	Yes 
	 FORMCHECKBOX 

	No

	Do you use remote data transfer (RDT/EDI) possibilities?
	 FORMCHECKBOX 

	Yes 
	 FORMCHECKBOX 

	No

	If “Yes”, which?
	     

	Do you send out order confirmations?    
	 FORMCHECKBOX 

	In general
	 FORMCHECKBOX 

	Only if there are deviations
	
	 FORMCHECKBOX 

	Never

	Do you use a production planning system (PPS)?
	 FORMCHECKBOX 

	Not applicable
	
	 FORMCHECKBOX 

	Yes 
	 FORMCHECKBOX 

	No

	If “Yes”, which? 
	     

	Are you willing to implement call-off storage? 
	 FORMCHECKBOX 

	In-house
	 FORMCHECKBOX 

	At the customer

	Are you willing to implement a KAN BAN logistics concept?
	 FORMCHECKBOX 

	Yes 
	 FORMCHECKBOX 

	No

	Do you offer 24 hour service for customer service/spare parts delivery?

	
	 FORMCHECKBOX 

	Not applicable
	 FORMCHECKBOX 

	Yes 
	 FORMCHECKBOX 

	No

	

	12. Miscellaneous

	Do you own protective rights, patents or licenses?
	     

	Can an agreement (protection of information, etc.) be reached?
	 FORMCHECKBOX 

	Not applicable
	 FORMCHECKBOX 

	Yes 
	 FORMCHECKBOX 

	No

	Do you have a manufacturer’s liability insurance? For what amount?

	     

	How do you organise your sub-supplier management, especially the quality assurance?

	     

	What is the annual fluctuation? (      %)

	Which types of remuneration do you use in production?

	     

	What are your work shifts?
	     

	Is there a works council?
	     

	Is there a programme for continuous improvement (CIP or similar)?
	     

	Name your main customers per market segment.

	Customer
	Segment
	% of sales

	     
	     
	     

	     
	     
	     

	     
	     
	     

	

	Capacity utilisation rate for Glen Dimplex Deutschland in %
	     
	

	




Manufacturer:
_________________________________________

(Hersteller)




_________________________________________




_________________________________________

Model/ Type Ref.: 
_________________________________________




_________________________________________

(1) Der Auftragnehmer versichert, dass die Erzeugnisse keine gewerblichen oder sonstigen Schutzrechte Dritter (z.B. Patente, Patentanmeldungen, Geschmacksmuster, …) verletzen.

(1) The supplier will ensure that the property rights of third parties are not infringed on (e.g. patents, patent applications, design models, etc.).

(2) Macht ein Dritter wegen Lieferung und/ oder Verwendung der Erzeugnisse berechtigte Ansprüche aus gewerblichen Schutzrechten gegen den Besteller, und/ oder deren Kunden geltend, stellt der Auftragnehmer den Besteller von derartigen Ansprüchen frei.

(2) Should a thirds party assert a justifiable claim against purchaser and/or its customer for infringement of its protective rights in connection with the supply and/or use of the products, the supplier will indemnify purchaser against all such claims.

Date:

________________________
Supplier:
________________________
(Signature)

General Manager

Glen Dimplex Deutschland GmbH


Am Goldenen Feld 18


95326 Kulmbach








QC- Department








Declaration Property rights


Erklärung zu Schutzrechten
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